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[bookmark: _h65jf168cx2v]Anthony Riffe
📞 256.808.7499 | ✉️ anthonyriffe@gmail.com

[bookmark: _rbcycw4u3yle]Professional Profile
Results-driven Strategic Account Manager with over 21 years of experience in the appliance industry, specializing in service, National, Regional and Builder account management. Proven ability to drive revenue growth, strengthen client relationships, and improve operational processes. Recognized for strong problem-solving, communication, and leadership skills, with a consistent track record of improving customer satisfaction and achieving key performance metrics.

[bookmark: _w11oc3jywiam]Core Competencies
· Strategic Account Management
· Project Management
· Data Analysis & Reporting
· Strategic Planning
· Leadership & Team Collaboration
· Budget Management
· Customer Relationship Management
· Process Improvement

[bookmark: _5wobspnwvq6d]Professional Experience
[bookmark: _y6cubynahpw4]LG Electronics — Strategic Account Manager (Builder Channel)
October 2024 – Present
· Drive measurable growth in the Builder Sales channel through strategic account development and relationship management.
· Improved Net Promoter Scores (NPS) by implementing effective problem-solving strategies and strengthening builder/vendor partnerships.
· Collaborate with cross-functional teams to improve data capture, operational workflows, and reporting tools.
· Contributed to dashboard development and parts distribution process improvements to enhance operational efficiency.

[bookmark: _fb2w247oyd3h]LG Electronics — Builder Sales Manager
September 2023 – October 2024
· Managed builder sales across Alabama, Georgia, Tennessee, and the Florida Panhandle.
· Achieved a 12% regional sales increase through strategic account engagement and market expansion.
· Strengthened builder relationships and expanded market presence across multiple territories.

[bookmark: _szjl6quwp4xz]LG Electronics — National Account Manager
January 2010 – September 2023
· Managed national retail partnerships including Home Depot, Lowe’s, and Best Buy.
· Oversaw strategic account performance, sales growth, and relationship management for major national clients.
· Coordinated cross-departmental initiatives to support product launches, promotions, and operational improvements.

[bookmark: _n8qc0dvkbdeu]LG Electronics — Regional Manager
March 2004 – January 2010
· Directed regional sales operations and account management initiatives.
· Led regional sales strategy and supported channel partners to increase product distribution and sales performance.

[bookmark: _s7fzra6xr5d1]Technical Skills
Tools:
Microsoft Excel, PowerPoint, Power BI, Tableau
Platforms:
Salesforce, Microsoft Teams

[bookmark: _vmhbhddzqp2u]Education
Business Studies
Calhoun Community College — Currently Enrolled

[bookmark: _7vtf64p0wzsx]References
Available upon request

