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	SKILLS
· Leadership Promotion
· Team Meetings
· Forklift Operation
· Team Goals
· Product Inventories
· Sales Team Supervision
· Computer Proficiency and Microsoft Office
· Building Customer Loyalty
· Engaging with Diverse Customers
· Adaptable and Flexible
· Excellent Written and Verbal Communication
· Strong Communication and Interpersonal Skills
EDUCATION
Dentistry Today 
Huntsville, AL  •  04/2018 
Dental Assistant Certificate : Dental Assisting 
Alabama State University 
Montgomery, AL  •  2013 
BS : Rehabilitation Services 



		PROFESSIONAL SUMMARY
To seek and maintain full-time position that offers professional challenges utilizing interpersonal skills, excellent time management and problem-solving skills.

	WORK HISTORY
Walmart - Team Leader 
Madison, AL  •  08/2022 - Current 
· Supervise and coordinate the activities of warehouse personnel
· Ensure that all warehouse operations are carried out in a safe and efficient manner
· Train and develop warehouse personnel in proper warehouse procedures
· Ensure that all safety regulations are followed
· Develop and implement procedures for receiving, storing, and shipping products
· Maintained overall safe work environment with employee training programs and enforcement of safety procedures.
· Optimized customer experience by delivering superior services and effectively troubleshooting issues.
Stocker, Walmart - Overnight 
Madison, AL  •  11/2020 - Current 
· Used dollies and pallet jacks to unload and organize merchandise from delivery trucks.
· Inspected floor displays, noted missing items, and immediately replenished merchandise.
· Maintained neat, organized stockroom free of hazards.
· Observed safety protocols when transporting merchandise to different areas of store to alleviate item damage.
· Helped team organize and conduct store-wide markdowns and clearance sales to move end-of season merchandise and make room for new stock.
· Conducted daily inventory counts and verified accuracy of product levels.
Walmart - Pharmacy Department Manager 
Madison, AL  •  12/2015 - 10/2020 
· Overseeing store operations and resolving customer issues to ensure customer satisfaction
· Assisting with inventory management by planning inventory purchases and monitoring inventory levels
· Monitored and managed pharmacy staff performance to maximize productivity and customer satisfaction.
· Enforced compliance with pharmacy regulations and maintained up-to-date records of all medications dispensed.
· Recommended OTC devices or medication options to help mitigate individual symptoms.
· Educated patients on possible drug interactions, potential side effects, and optimal methods of administration.
· Protected drug inventories from damage or theft by establishing and enforcing clear pharmacy security policies.
Restone Comissary - Redstone Custodial worker 
Huntsville, AL  •  01/2018 - 04/2018 

· Collected trash and emptied receptacles and recycling containers.
· Kept building spaces premises clean inside and outside.
· Inspected facility and grounds and picked up trash or other debris impacting appearance or movement flows between spaces.
· Responded immediately to calls from personnel to clean up spills and wet floors.
DENTISTRY TODAY - Dental Assistant 
Huntsville, AL  •  10/2017 - 04/2018 

· Cleaned and sanitized dental tools and equipment, straightened treatment rooms, and restocked supplies to prep for next patient and maintain health and safety practices.
· Sanitized trays, instruments, and surfaces for clean dental office setting and patient safety.
· Successfully assisted dentist by performing four-handed dentistry and other chair-side duties.
· Performed general chair-side duties for general dentistry, endo procedures, and oral surgery.
· Prepared patient x-rays and images for dentist review.
· Assisted dentists, hygienists, and other personnel by handing appropriate tools and supplies needed for procedures.
Redstone Arsenal Commissary - Custodial Worker 
07/2016 - 05/2017 
· Collected trash and emptied receptacles and recycling containers.
· Maintained clean and comfortable environments in commercial buildings by vacuuming, cleaning windows, and dusting.
· Kept building spaces premises clean inside and outside.
· Inspected facility and grounds and picked up trash or other debris impacting appearance or movement flows between spaces.
ACCOMPLISHMENTS
· Used Microsoft Excel to develop inventory tracking spreadsheets.
· Resolved product issue through consumer testing.
· Supervised team of 20 staff members.
ADDITIONAL INFORMATION
· Dean's List Award 2010
· Dean's List Award 2011
· Dean's List Award 2012
· Dean's List Award 2013

AFFILIATIONS
· Zeta Phi Beta Sorority, Inc
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