Jowell Martinez

Danville, AL jowellmv(@yahoo.com (256) 616-6866

PROFILE

Motivated and dependable entry-level worker bringing experience in customer service, teamwork, and
maintaining organized work environments through retail and food service positions. Bilingual in English and
Spanish with a strong work ethic, positive attitude, and eagerness to learn the skilled trades. Seeking an
opportunity to build a long-term career in Electrical

EMPLOYMENT HISTORY

Martin’s Family Clothing August 2025 - Current
Men's Associate
Decatur, AL

e Maintain an organized sales floor by stocking merchandise and ensuring products are properly
displayed.

e Deliver exceptional customer service by actively greeting patrons, answering inquiries, and
assisting with product selection and sizing

e C(Collaborate with team members to manage daily inventory flow, ensuring stock is accurately
placed and easily accessible for customers

Zaxby’s August 2024 - June 2025
Crew Member
Decatur, AL

Prepared workstations by cleaning, sanitizing, and restocking equipment throughout each shift.
Operated cash register and processed customer transactions accurately.
Trained new employees on company procedures and customer service expectations.

Recognized as Employee of the Month for outstanding work ethic and performance.
SPECIAL SKILLS

e Fluent Spanish Speaker e Dependability
e Strong Work Ethic e Customer Service

EDUCATION & CERTIFICATIONS

North Alabama Homebuilding Academy July 2026
Trade Focus: Electrical

Safety 6 Certification June 2026
High School Diploma 2026



